SWANA CERTIFICATION EXAMS

EXAM SCHEDULE:

= Thursday, Sept. 23, 2010 (7 AM — 10 AM) — Mountain View Room

*IMPORTANT NOTES:

Registered exam takers should plan on bringing pencils, calculators and rulers. Formulas,
diagrams and extra workspace for calculating answers will be provided. Exam takes may not
bring their own formula sheets, scrap paper, reference or training manuals or other handouts
into the testing room.

HOTEL INFORMATION:

The training class and certification testing will all take place at the Vail Cascade & Resort Spa
(1300 Westhaven Dr., Vail, CO 81657), 1- 800-282-4183 or 970-476-7111.

To make a guest room reservation call the Vail Cascade at 1-800-282-4183. Only a limited
number of guest rooms are on hold for our group, so please make your reservations early if you
are planning to attend. Make sure you identify yourself as in the “SWANA Annual Conference”
group to receive the basic room rate of $99 per night (+ tax and fees). More hotel and
conference information is available online at www.coloradoswana.org/annual conference




