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Company Overview
Who is WM Recycle America?

WM Recycle America L.L.C. is a wholly owned subsidiary
of Waste Management, Inc. and is the nation’s largest
recycling company. WASTE MANAGEMENT

&

- Recycle
WM Recycle America employs more than 2,800 people. s, Sy

WM Recycle America operates 108 recycling plants,
including 4 electronics recycling plants, and markets
materials for an additional 140 locations in the US and |
Canada.

WM Recycle America manages more than 8 million
tons of recyclables per year; and markets recyclables
to consumers on a world-wide basis.

National services include Glass, Plastics and e-Scrap o
processing. WM Recycle America also provides Document
Destruction and non-fiber Commodity Sales.




WM Recycle America eCycling Services

4 Regional Processing Centers
Minneapolis, MN
Denver, CO
Oklahoma City, OK
Springfield, MA

27 Service Partner Processing Centers
In 15 States

165 WM Recycle America Collection
Depots in 45 States

WM Recycle America “de-manufactures " the electronics we collect.

De-manufacturing separates the whole products into commodities such
as circuit boards, wire, plastic, steel, copper and cathode ray tubes.

Separated commodities are shipped to processors who further refine
the commodities into feedstock for the manufacture of new products.

Overall recover rate is approximately 95% (only lan  dfill wood from
console televisions)




WM Recycle America - Service Advantages

Nation’s largest e-waste processing
infrastructure

All WMRA eCycling owned/operated plants are
ISO 9001 and 14001 Certified

WM Recycle America eCycling was the first
major e-waste recycler to issue an
“Environmental Stewardship Pledge”

No export of unprocessed e-waste
WM Recycle America audited and approved
end markets

Customized, Cost-Effective Services for All
Customer Types

“Glass-to-Glass” recycling of CRTs

EScrapTracker Mail-Back Program



“Manufacturer Take Back” Program Overview

“‘SONY ESTABLISHES FIRST NATIONWIDE ELECTRONICS RECY CLING
PROGRAM WITH WASTE MANAGEMENT'S RECYCLE AMERICA”

National Take Back Program Began on September 15,2 007

Allows consumers to recycle all Sony and LG branded products for no fee at
141 Waste Management Recycle America eCycling drop-  off centers
throughout the U.S.

Also allows consumers to recycle other manufacturer s’ consumer
electronics products at market prices

Working towards drop-off locations in all 50 states facilitating a recycling
center within 20 miles of 95 percent of the U.S. po  pulation

eCycling events are coordinated across the USto pu  blicize depot locations
Hosting 60 collection events throughout the US in 2 008.



Status of Take Back Program

Results Exceeding Expectations
Strong Public Enthusiasm and Industry Praise
No Cost to Consumers or Businesses

More than 8,300,000 pounds collected

Denver, Springfield, Minneapolis, Montana, Miami, San
Diego, Chicago, Houston, Bronx, Little Rock, Stillwater,
Milwaukee, Nebraska

Over 40 Events/ 60,000 Participants Since 12-07

Depot Locations

38 Sony Style Stores & 15 Sony Outlet Stores - All have
Depot locations within 20 miles

141 total depots and 87.5% of Goal to reach 95% of the
population and all States.

Commitment to BAN Stewardship Pledge —
September 2008

Non-Exclusive Program — Other OEMSs Joining

GOAL: POUND FOR POUND
OEM Sells 1 1b WM Collects 1 Ib






Corporate Policies and E-Waste

ISO 001 and 14001 incorporate
procedures as policy

No export of unprocessed e-waste
No prison labor

On-site audit of downstream vendors
BAN e-Stewards standards
Sustainability

95% recovery rate



eCycling Environmental Impact:

- From Jan. 1, 2007 through Sept. 30, 2008, we recycl ed 5,351 tons
of glass, 4,721 tons of metals, 4,194 tons of plast ics, 236 tons of
aluminum, and 85 tons of cardboard.

1,400 Mature Trees

- Enough to produce more than 12 million sheets of newspaper.
49,765,000 KwHrs of Electricity

- Enough to power more than 300 homes for a full year.

52,500 Cubic Yards of Landfill Airspace

- Enough to fulfill the municipal waste-disposal needs for 67,000 people for a
year.

1,900 Barrels of Oil

- Enough energy to heat and cool more than 300 homes for a year.

2,000 Gallons of Gasoline

- Enough to drive more than 56,000 miles.

595,000 Gallons of Water

- Enough to meet the freshwater needs of more than 200 people for a month.






WMeScrapTracker



Contact Information

Joe Aho, Sr. Manager Joanna Bonilla — “eDepots”
WM Recycle America WM Recycle America
eCycling Services eCycling Services
Office — 507.344.2224 Office — 303.355.2609
jaho@wm.com Jbonil2Z@wm.com

Web Site: www.recycleamerica.com _ - click “Services” then “eCycling”

eCycling Brochures, Environmental Facts and Stateme  nt of
Qualifications available by request to ecycling@wm. com or 866.588.0572




